
Study Payments Info Sheet 
For MCW/FH Study Participant Payments 

 

About MCW Payments Cards 

• Can be used as a Credit Card (Not Debit Card) anywhere VISA cards are accepted - without having to enter a 
PIN. However, it is strongly recommended participants register their cards. 

• Card does not come with a pre-set (four-digit code) PIN. To set up a PIN, call the number on the 
back of the card or go to: advarra.hyperwallet.com. Hyperwallet (the bank) is a third-party 
financial service that serves as the banking partner for the card, handling the funds and allowing 
participants to receive payments via a reloadable card. 

• Funds are usually available within one business day after a visit and do not expire. 

• Cards are reloadable so do not discard after use.  Money from a different study can be added to your existing 
card. 

• It is recommended that you do not keep a balance on the card, either set up a PIN and withdraw the 
funds for a $1.50 bank fee or ask for cash back on a purchase.  

• TO PREVENT FRAUDULENT ACTIVITY: This card should be treated like any other credit card, and we 
strongly recommend participants: 

1) Register the card at advarra.hyperwallet.com and create a PIN,  
2) Monitor transactions through the Automated Phone Systems or by accessing the online pay portal 
3) If any unauthorized transactions are discovered report them to the number on the back of the card 

within the designated timeframe as stated in the Cardholders Agreement (required within 60 days 
from transaction date, but best practice is to report within 10 days). This will give the bank sufficient 
time to file the case on their behalf and attempt to recover the funds. Only the bank can reimburse 
for fraudulent activity. 

• MCW and Advarra are NOT responsible for replacing funds lost due to fraudulent activity or inactivity. 
 
 

 
 

Fees to be aware of: 
 

ATM Withdrawal US 

ATM Withdrawal Outside US 

$1.50 

$3.50 

ATM balance inquiry / decline $0.25 

Inactivity for more than 90 days 
(No transactions or loads) 

$3.00/month 

 

Lost, stolen, or expired card 
First contact the bank in case of lost/stolen/fraudulent charges. For expired cards contact the MCW 
research coordinator that issued your card to request a replacement.  

 

Card Balance or PIN Setup? 
For card balance questions call: 1-855-316-5166 or go to: advarra.hyperwallet.com. 
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PAY LESS FEES! 
• Ask for cash back on your 

purchases instead of using ATMs 

• Use your card at least once every 
90 days to stay active 
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