Tip Sheet -

Epic Training for Research Staff

There are several Epic eLearnings and courses available in the Learning Center. Some are required to complete
by Research Staff prior to training, others are supplement to support or advance your skills.

e The courses are not assigned, so you will need to 1) click the magnifying glass icon and 2) search for the
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Research Prerequisites

e The following courses should be completed prior to attending Research application training.
e Total time for completion =46 min

Course Code Course Title

RSCHOO01 Overview of Research Studies in Epic (9 min)
RPTO01 Overview of Reporting and Reporting Tools (4min)
RPTO05 Run and Manage Reports (8min)

RPT302 Saving the Results of a Report (8 min)

RPTO10 Modify the Search Criteria of a Report (9min)
RDR101 Introduction to Radar (6min)

RDR102 Personalize a Radar Dashboard (7min)

EGEN50475.20  All Epic Users: Introduction to Learning Homes and Epic Earth (5 min)
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Recommened elearnings

* These elLearnings are recommended for research staff who are new to documenting or ordering in Epic
or would like a refresher.
*  We recommend viewing these elearnings prior to attending Instructor-Led training if time allows

Course Code

Course Title

MYCO001
RSCHO80
CLNAMBOO1
AMBO001
MD103
MDAMB107
CLNO55
EGENO0105
MD108
EAMB00102
AMB525

Overview of MyChart Patient Portal

Overview of the Research Billing Review Activity
Overview of Hyperspace in an Outpatient Setting
Office Visit Demonstration

Finding Patient Information

Ordering in an Outpatient Context

Overview of Writing Notes

Order Modes Changes — February 2020

Overview of In Basket

Ambulatory Phone Encounter Standard Documentation

In Basket: Following up on Results Messages

Instructor-Led Training

e The following courses are the most commonly attended Instructor Led Epic training for research staff.
e Research staff working in areas such as Oncology, ED, Radiology or other specialty areas may benefit
from attending introductory staff training for those areas to gain a better understanding of workflow
and how those areas document in Epic.
o Click here for a fully list of Epic Applications and the appropriate training contact.

Course Code

Course Title

ERSH50493.20

EAMB00210

ERPT00200
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Epic: Research Coordinator- VIRTUAL (3hrs, Required)

Epic: Ambulatory Clinical Staff-VIRTUAL (6hrs): This course provides an in-depth view of
ambulatory clinic workflows along with ordering and visit documentation. Research
coordinators and nurses who are integrated into clinical workflows or will be
documenting med admin in an ambulatory setting should take this course.

Epic: Reporting and Lab Session-VIRTUAL (4hrs): This virtual instructor led course
provides a hands-on introduction along with Q&A for general reporting functionality.
Users log into production to view their own reports while actively customizing them to
meet their needs.
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