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MCW Florence ePrinter™ Installation and User

The Florence ePrinter™ is a digital printer application that integrates with Florence eBinders™
which allows you to easily send or print files from your Windows computer directly into any location
within Florence for which you have the appropriate permissions. This includes documents from any
Windows program, Froedtert Epic electronic health record (EHR), web browsers, and any other
application that offers the print function.

This document outlines the process of installing and configuring Florence ePrinter™
specifically for MCW Computers. It was created from the Florence-ePrinter Installation User
Guide and replaces sections “Installation Process” and “Log in to Florence ePrinter™.” This
installation will utilize the MCW Information Services Self Service tool to trigger an installation
by central IS, which is the method for all printers at MCW. MCW users should follow all other
sections of the Florence-ePrinter Installation User Guide. External Users should use
Florence-ePrinter Installation User Guide.

The technical and system requirements for installing the Florence ePrinter™ include:

» Operating System: Windows 10
» Machine: 64-bit or greater

» Administrator privileges for your computer (the installer must run as an administrator). To
use the printer to send print jobs into Florence, you will require the following:

o MCW Login credentials (username and password/PIN)
o An active Role in Florence with:
= Logincredentials (username and password/PIN)
= Permissions (vary depending on where you want to send print jobs to):

e View Binder (to send print jobs into a Binder or Folder)

e View Documents Without Personal Health Information (PHI) (to
send print jobs into a Placeholder)

e Create
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Installation Process

Note: You can only have one version of the printer on a given computer. If you have a
previous version of the printer (and/or a version for a different environment, like UAT),
uninstall the previous version to install a production printer and/or new version. You can find
steps on how to uninstall in the appendix of the Florence-ePrinter Installation User Guide

To install the ePrinter on your computer, follow these steps:

1. Navigate to the MCW Information Services page on Infoscope and select the
“Self Service Link. You must be on the MCW network on campus, VPN or via Citrix.

B Information Services X + o = &
= C # jnfoscope.mow.edu/is.htm H oa o (= . 0 : )
it! apps M InfoScope Portal He. I Home - ilabs Adop.. & Mail - Mike Gill - O... ) Tasks @ PPMProProjects o Projectplace o OneDrive »
ER |nr'OSCOpE' PEOPLE DEPARTMENTS A-ZDIRECTORY~> JUMP STARTS ~
INFORMATION SERVICES

R i Information Services

Services We are your technology partner providing leadership, technical knowledge, services, and solutions to support your technology
neads, We look forward to serving youl
GET STARTED WITH MOW-15

HELP & SUPPORT MCW-IS spring classes now available
INFORMATION SECURITY Mar-24-2021 11:00 AM LDG INTD..
IS TRAINING MOW-IS offers educational classes on Office 365, Teams, Zoom, security. Offi 2, email,
and other services at MCW,
MCW ANYWHERE
; p P : : Box file storage
MEDIA SERVICES Y Bring computer equipment for disposal to MCW-IS
5 Gitrix

S M Service Desk

R Mar-22-2021 2:09 PM Email spam

| . !

SERVICES MCW-IS offers hardware disposal for the secure destruction and quarantine
VIDED CONFEREMCING racycling of MOW-purchased desktops, laptops. and peripherals.

MCW-IS Service Desk

Monday - Friday
&am-5pm

Citrix interface to be updated February 3

Jan-28-2021 %:30 AM IWANTTO...

” {414) 855-4357, option 8 The user Interface in MCW Citrix will be updated to a newer version,

halpEBmow.,
&3 help@mow.edu conferencing tools

Use video

VIRTUAL WORE GUIDE .
How to protect your Zoom meetings
Mar-01-2021 11:31 AM
As more and more people use Zoom to host virtual meetings, it is
impartant to ensure that they are properly secured.

MO300 (basement
@ Self Service (network
access only)

Updated: Stability issues with Oracle Learn about MCW
Anywhere

CRACLE Jan-11-2021 %35 AM
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2. Log in to the Self-Service tool using your MCW credentials.

{7} Help Logging In

HOW CAN WE HELP YOU?

Welcome to the MCW-IS Service Desk.
To log in, click the login button in the upper right comer.

Login

Login with your MCW login and password -or-
Log in with your Cherwell account

USERID

| magill

PASSWORD

Use Windows Login

o) I
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3. Select Software

# Hame Submit New Ticket MyIT Reset Password Software v Order Products = ViewCart (@ Ask Bluman (D Help

HOW CAN WE HELP YOU?

Welcome to the MCW-IS Service Desk.

4. Select Auto Install

J Ask Bluman GRS

Windows Apple
Current Win 10 2009 Catalina 10.15
Minimum Win 10 1803 High Sierra 10,13

Operating Sy

15 higher or lower than listed are not supported, Inclt

® Michael GGl ¥

# Home Submit Mew Ticket My IT Reset Password Software » 15-“ Order Products = 1’5-“ View Cart

L
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5. Click on the Find Related ltem icon to find the MCW Computer to install to.

.

W Home Subenit Mew Ticket 5, My T

[} Softwanns » ¥ Order Products =
. o) | | |

Add a Comment

Reset Password & View Cart (@) Ask Bluman  (5) Help

| Install Software

Use this tool to have software automatically installed
on your MCW managed, Windews computer, Apple Users: Use the “Self Service” app
oA your managed computer,

hteeie o %] [ | ]
el |

The comg

must be o

MCW Lan,

powered |
Ilj" |
Bluman

a. Select your computer

Related Items

Records 1-1 of 1 Page 1 of 1 All ¥ Multi-column sort

SEARCH:

CHANGED:

Any time

SERVIL. Y STAT. Y SUPPORTEDBY.. T  DEPARTMENT NAME T  MANUFACT.. Y MODEL
Active MCW-IS Finance and Administration 15-MEE-7460 Hewlen-Packard Com... HP EliteBook {
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MCW Florence ePrinter™ Installation and User Florence

b. Click on the Find Related Item icon to find the Software to install to.

# Home Submit New Ticket <" My IT Reset Password (=) Software » —_ Order Products + '- View Cart (B Ask Bluman (%) Help
= 3 - .

T I'r | Bor 1
i} Add a Comment

Install Software

Use this tool to have software automatically installed
on your MCW managed, Windows computer. Apple Users: Use the "Self Service” app
on your m cnaged computer,

er [1Is-MEB-7450

e | o 9
S ﬂ 0 E 2
The computer must be on, and connected fo th CV
(MCW Lan, Wifi, VPN, or AOVPN,
inu;: TQ
Bluman
c. Select the eBinder software
Related Items
Records 1-34 of 34 Page 1 of 1 All Multi-column sort
SEARCH: CHANGED:
E] Any time

NAME + T  VERSION T NOTES

Cisco Agent Deskiop 0.8

Cisco Jabber 1295

Citrix Workspace 20.100.20

CoreFTP 22

CrowdStrike Anti-Virus 612
< eBinder — > 1

EMS Outlock Plugin 10

EndNote =3

Endhote 20 20
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d. Select Submit

W Home Subrat Merw Toghost ; MylT Feset Pasgword =5 Softwane » ':-_ Order Products « W ViewCart {8 Ask Bluman ) Help
= il

g | | | |
1} Add a Comment

& Install Software
Use this tool to have software automatically installed

on your MCW managed, Windows computer, Apple Users; Use the “Self Service” app
on your monoged computer,

Clck Snocuiars foon 10 Seanch

|e5m«r LS f"l =

powered
by |
Bluman

6. A verification message will appear. The install will start a short time later. A
short time after that a confirmation message will appear.

Cherwell Service Management

Software Install pushed to your
computer. Thank you!

eBinder has been installed by the MOW-15 Service Desk.,

Starting eBinder Install.... Thank you!

d,
- l]_ _ _ _ _ _
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7. Restart your computer. The eBinder printer is now installed on your MCW device
and can be used as an available print option for all documents.

Windows PowerShell (Admin)

Task Manage:

Settings

Fie Explarer
Search

Fun

Shut down or ssgn ot

Desktop

8.!! From this Point forward, follow the Florence-ePrinter Installation User Guide,
except for users working in the User Acceptance Testing (UAT) environment:

a. After the reboot is complete, the eBinder Printer Sign In window will appear

b. Press CTL-U to see the available Environments and select US1-PROD to
ePrint in the Medical College of Wisconsin - PRODUCTION eBinders
environment.

o

eBinder Printer

UST-UAT - Version 4.1.4
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c. Complete your sign in.
~*. Sign In to the eBinder Printer

Sign In

US1-PROD

Email

XXXXXXX(@mcw.edu

Password

eBinder Printer secessssscsl

;1., Florenc
SIGN IN

d. If assigned to more than one team, make sure to select Medical College of
Wisconsin — PRODUCTION.

e. Any pending print jobs will be listed in the box on the left. Select a file and then
click on the applicable study/location folder in the box on the right.

f. Select upload to move the document into the appropriate location in eBinders.

~*. eBinder Printer Console — O ot

JIbrown@mecw.edu

Session Print Queue

Select Print Job(s) Select Teangefres

Check A ) Medical College of Wisconsin - PRODUCTIO! ~
< Microsoft Word - MCW

S~—— _ Select Locati

& Stucy Binder EXAMPLE

i Delete Print
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