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eBridge Upgrade on 12/17/22

This upgrade includes new features for a more modern look, options to personalize 
your eBridge experience, and improvements while navigating within eBridge.

Review this guide to prepare for the changes you will see. 



New Feature: Pin Recently Visited Submissions
Choose to keep submissions of interest that you want to quickly re-visit by pinning the submission in the 
Recently Visited section of the Dashboard.

1. From Recently Visited, click the 
Pin icon for any submission on 
the Recent tab.

2. Click on the Pinned tab.
3. The submission is now displayed 

here.

Click the Pin icon again to unpin the 
submission.



New Feature: Comments Tab on Reviewer Notes Tab

Reviewer Notes and Replies are displayed on a 
Comments tab.

The Documents tab will always be blank as eBridge 
does not allow documents to be uploaded into 
Reviewer Notes or Replies.



New Feature: Functionality on Reviewer Notes Tab

Action Menu Choice Description Is this functionality in 
eBridge today?

Print Users may choose to print 
all reviewer notes.

Yes. Users may print 
reviewer notes by 

clicking on the Print 
icon.

Resolve All Reviewers may choose to 
resolve all Reviewer Notes 
that they have created at 

one time.

Reviewers can only 
resolve each individual 

Reviewer Note one 
thread at a time

Collapse Replies Users may choose to lessen 
the information displayed 
by hiding the replies to all 
Reviewer Notes at once.

Users can only hide a 
reply to each individual 

Reviewer Note one 
thread at a time

Show Only Unresolved Users may choose to 
shorten the list of reviewer 

notes to focus on only 
unresolved threads

No. This functionality is 
not available today.

From the Comments tab, click the dropdown 
menu next to Actions to select a function.



New Feature: Personalize the Data Display

Personalize how the data displays in the History Log, in a list of submissions in the Top Navigation, and your 
Dashboard where the Gear icon is displayed.

1. Click the gear icon to the right.
2. Personalize how the information is displayed. 

Note the new Export to CSV functionality.
3. Click the question mark to learn more about 

the new personalization options.
Repeat Steps 1&2 for each table you want to 
personalize the data display.



New Look: Breadcrumb Links
The breadcrumb links are permanently displayed under the top navigation. The >> no longer displays.

Previous look

TIP: The breadcrumb can be copied and pasted for easy 
emailing to colleagues.



New Look: Activities page in History Log & Changes tabs

After clicking an activity from the History log 
or SmartForm Changes tab, the additional 
activity details no longer display 
automatically. To view them, click View More 
Details in the upper right.

Previous look 
for Activities 

page.



New Look: Shading in History Log & List of Submissions

Alternating shaded rows now 
appear in History Log entries and 
lists of submissions in the Top 
Navigation and Dashboard.
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